Allied Financial Software Knowledgebase

How to Add ACT! to the Exception List for Windows XP Internet Connection Firewall

Question

You are using Windows XP with Service Pack 2 installed, and the Internet Connection Firewall is enabled.
You attempt to share your ACT! database over your Local Area Network and the Internet Connection Firewall
blocks access.

Answer

Windows XP with Service Pack 2 installed enables the Internet Connection Firewall by default. You may
disable this option in Windows or create an exception for ACT! and the SQL instance of ACT!. For more
information on how to disable the Window Internet Connection Firewall, please refer to the following
Knowledge Base Answer:

Title: When Launching ACT!, You Receive a Warning from the Internet Connection Firewall Built in to
Windows XP Pro

To create an exception for ACT! and the SQL instance of ACT!, use the following steps: Note: Images in your
version of ACT! may differ slightly from the ones used in this Answer.

Note: The following information is provided as a convenience. Sage Software, Small Business Division, does
not provide support for Microsoft Products. For more information on this topic go to Microsoft.com

Right-click the My Network Places icon, and then click Properties from the shortcut menu. The Network
Connection window appears. Right-click the Local Area Connection icon, and then click Properties from the
shortcut menu. The Local Area Connection Properties dialog box appears.

Under the Advanced tab, click Settings. The Windows Firewall dialog box appears.

Under the Exceptions tab click Add Program. The Add a Program dialog box appears.

Click ACT! 2006 or ACT! 2005 from the Programs list, and then click OK.
__Or__

Click Browse and navigate to the ACT! program folder, (default location is C:\Program Files\ACT\ACT for
Windows\ or C:\Program Files\ACT\ACT for Win 77\)

Double-click the Act8.exe or Act7.exe file. The Add a Programm dialog box reappears. Click OK. The
Windows Firewall dialog box reappears. Click Add Program again. The Add a Program dialog box reappears.
Click Browse and navigate back to the ACT! program folder C:\Program Files\ACT\ACT for Windows\ or
C:\Program Files\ACT\ACT for Win 7\ and then double-click the ACTRunner.exe file. Click OK. The Windows
Firewall dialog box reappears. Click Browse and navigate to the SQL instance of ACT! and then double-click
the sqlservr.exe file. (default location is C:\Program Files\Microsoft SQL Server\MSSQL$ACT7\Binn) The Add
a Program dialog box reappears. Click OK, the Windows Firewall dialog box reappears.
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You will see three new entries in the Programs and Services list: ACT! 8.x/2006 or ACT! 7.x/2005,
ACTRunner.exe and sqlservr.exe. Ensure that the check boxes are enabled. Click OK, the Local Area
Connection Properties dialog box reappears. Click OK to close the Local Area Connection Properties, and
then close the Network Connection window.
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